
Ronnie and Mary C. S t u r g i l l  
1 2 1  Aker Branch 
Harold, Kentucky 41635 
(606) 478--5794 

m-was-y 4, 2010 

David L II Armt rong  Chai rman 
Kentucky Pub1 i c §e rv i  ce Commi ssion 

Frankfor t ,  Kentucky 48602-0615 
P.O. BOX 615 

1 ~ n  Re: ~ e ~ t ~ c ~ ~  Power &om uest for  A 35% Rate Increase 

Dear chai  rman Armstrong :: 

The recent power outage i n  Eastern Kentucky l e f t  us w i thout  power 
o r  c i t y  water from December 18, 2009 through December 27, 2009. 
MY husband had j u s t  f i n i shed  38 rad ia t i on  treatments f o r  lung 
cancer the  week p r i o r  t o  the  power outage. 
bladder cancer and was rece iv ing  chemotherapy dur ing the  per iod 
o f  the outage. He i s  on oxygen 100% o f  the  t ime and a lso  has 
diabetes and ser ious hear t  problems. I c a l l e d  Kentucky Power 
Company and a f t e r  th ree  o r  four  days, was f i n a l l y  able t o  speak 
t o  a real person ra ther  than a recording. I advised them o f  my 
husband's hea l th  problems and t h e i r  on l y  suggestion was t h a t  we 
make other  ar ran ements and/or go t o  the  East Kentuck 

up dur ing the  outage. Because o f  h i s  chemotherapy treatments, my 
husband's immune system was compromised, which l e f t  him unable t o  
go t o  a crowded she l te r  as the Kentucky power company's 
representat ive suggested. at considerable expense, we had t o  
leave our home f o r  near ly  the dura t ion  o f  t he  outage. 
returned t o  f i n d  t h a t  we had l o s t  a l l  t e food i n  our 
r e f r i g e r a t o r  and f reezer .  We f e e l  t h a t  the  main con t r i bu to r  t o  
t h i s  power outage was the  f a c t  t h a t  the  r ight-of-way had not  been 
maintained by ~entuc lcy power Company f o r  a t  l e a t  12-15 years i n  
our area, and we suspect t h i s  t o  a lso  be the  ease i n  rnost o f  the  
Southeastern ltentucky serv ice area. 

Pu t t i ng  aside how t h i s  power outage has  COS^ and inconvenienced 
us personal ly ,  we were fa r  more outraged when we read i n  our 
l o c a l  aper, the  Floyd County Times December 30, 2009 issue, t h a t  

become e f f e c t i v e  J a " y  29 , 2010 Considering t h a t  t he  Kentucky 
Power Compan 

d a i l y  o f  people l o s i n g  t h e i r  jobs,  homes, and are unable t o  keep 

He a lso  su f fe rs  from 

Expo 
Center ip l i  P ikev i  9 l e ,  Kentucky, which was one o f  the  s K e l t e r s  se t  

We 

[(entuc E y Power Company has appl ied f o r  a 35% r a t e  increase t o  

some o f  the  K i ghes t  unemployment ra tes  i n  the  s ta te ,  and we hear 
services 20 Southeastern Kentucky count ies w i t h  



up w i t h  t h e i r  car payments, c r e d i t  card debt, and bankrupt ies a t  
a record high, we f e e l  t h a t  t h i s  i s  d e f i n i t e l y  no t  an appropr ia te 
t ime f o r  t h i s  company t o  be granted any r a t e  increase a t  a l l .  
why should Kentucky Power Company be immune from shar ing i n  some 
o f  the  s u f f e r i n g  t h a t  t h e i r  customers have a1 ready experienced 
due t o  the f a i l i n g  economy? 

Because t h i s  r a t e  increase would a f f e c t  20 Kentucky count ies,  i t  
w i l l  i n  no doubt a l so  a f f e c t  expenses i ncu r red  by l o c a l  and s t a t e  
goverment, which are already fac ing  budget d e f i c i t s  t o  the  p o i n t  
t h a t  t he  s t a t e  government i s  a l ready l ook ing  i n t o  ways t o  c u t  
costs.  The requested increase i f  granted would a lso  increase 
costs i ncu r red  by the  school systems which are a lso  f a c i n g  budget 
probl  ems. 
fac ing  budget problems. Increas ing  power ra tes  a t  t h i s  t ime can 
do noth ing b u t  compound these a1 ready ser ious problems. 

We l i v e  i n  a coal  producing county and are aware t h a t  the  p r i c e  
o f  coal has been g r e a t l y  reduced w i t h i n  the  l a s t  year, which 
should have reduced costs t o  Kentucky Power considerably,  so we 
do no t  understand wh t h i s  company i s  request ing such a l a r g e  

s a c r i f i c e s .  

Dewi nd l  i ng revenues comi ng i n t o  county have them a1 so 

r a t e  increase when t x e i r  customers are expected t o  make a l l  the  

We request t h a t  you take a l l  these f a c t o r s  i n t o  considerat ion 
when r e v i  ewi ng t h i  s r a t e  i ncrease request. 

S incere ly ,  


